
We want you to feel safe and comfortable, so there are some 

questions that we need to ask. Please could you tell me what are 

the most important things that anyone meeting you for the first 

time would need to know so that they could help an ordinary day 

to go well.

Anything else?

Are you happier in company or by yourself?

If the weather’s good, do you like to go outside or 

do you prefer to stay snug indoors?

Does anything frighten or upset you?

Who would you want us to ring if there was an emergency?

In general, are you  

someone who likes a particular 

routine or do you prefer to take 

things as they come?
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